
What is?
The project Mobile Inclusion Platform for Europe and Latin America (M-Inclusion) is a Support Action 
funded by the European Commission whose overall objective is to create a cooperation framework 
between EU and LATAM mobile solution developers and different entities (e.g., public bodies, Third 
Sector associations) related to the social inclusion.

Objectives

For who?

ITACA-TSB in M-Inclusion
ITACA-TSB is responsible for the analysis and comparison of R+D+I projects and innovating 
technologies related to mobile solutions for the social inclusion. Likewise, ITACA-TSB is responsible 
for the knowledge management and relevance of the project results, promoting the involvement of the 
different stakeholders engaged in the study.

M-Inclusion is focus on the following 4 groups of potential users:

Handicapped people, people with chronic diseases, sectors with low incomes and population in 
isolated areas.

www.tsb.upv.es

www.m-inclusion.eu/es

The main objective of the project is to strengthen the use and growth of affordable and innovating 
mobile solutions, oriented to the final user to promote the social integration of people in risk of 
exclusion. According to this, the following objectives have been defined:

•  Develop an exhaustive inventory oriented to identify, on one hand, organizations and needs of 
the final users groups to study and, on the other hand, existing mobile solutions and trends for the 
social inclusion in the European Union and Latin America. 

• Establish working groups who identify the main needs of the final users to study, who analyze 
technological solutions and trends related to mobile technologies and define a Roadmap.

• Support the identification and promotion of new ideas for future R+D projects.

• Generate market opportunities in the field of mobile technologies.

• Contribute to the discussion about the digital rift, sharing recommendations and conclusions with 
representatives of the Information and Communication Technologies industry and public entities 
with responsibility in the development of digital agendas at national and/or international level.


