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information exchange easier and more direct between citizens and organizations. Hospitales y sus redes sociales

Filtro estadistico

) Use of these social networks applied to health can improve the relationship between
patients, professionals and service providers themselves.
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) Hospitals are beginning to use actively these applications as a marketing tool, direct reporting
channel to the public, activities of health promotion, and so on.

) For these reasons, Observatics born in March 2010. Our first objective has been the study
and control the use of new social tools in Spanish hospitals.

) Observatics, although driven by the Polytechnic University of Valencia - by ITACA-TSB -, is
destined to be a completely open platform. Open to collaboration and synergy of organizations
and researchers. Pasvases P
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» Summary stats Rl
® About 24% of hospitals (220) have own websites
® Only 44 hospitals (5,5%) use some of the main social networks
e Constant incremental evolution of the use of social networks
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P Our future work - ; '
e Extend the study to primary care cradind
e |mplementation the study to other countries g
e Study and analysis of the quality of use of social networks ~
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Statistics obtained from September 2010 to February 2011
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